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Software & Service Architectures and Infrastructures

Brussels,
INFSO/D3/RZ/crm

LETTER OF SUPPORT

To whom it may concern

The European Commission, DG Information Society, has engaged Europe Economics to
conduct a study on how public authorities can be helped to procure ICT that is based on

standards.

This phase of the work includes a survey to gather opinion about ways in which help can
be provided. We thank all those who have contributed to the work thus far, and kindly
ask that you grant Europe Economics, to the greatest extent possible and appropriate for
you, any further assistance they require to undertake this study.

Your assistance is greatly appreciated.

Yours sincerely

S

Rainer Zimmermann
Head of Unit

Contact: Anne-Marie SASSEN Tel.: +32 229 57923, Anne-Marie.Sassen@ec.europa.cu
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